
Confidence 
delivered
With over 30 years of experience, Air Business manages all your event logistics 
with precision and care. From freight forwarding to customs clearance, 
to storage and on-site support, we ensure a smooth process so your exhibitors 
can focus on your event’s success.



Seamless logistics, 
happy exhibitors

With over 30 years of experience and a global network of high-quality, 
trusted and tested partners, our event logistics team has the expertise 
to manage all freight and logistics needs.

Acting as an extension of your brand, we ensure your exhibitors enjoy 
a smooth experience before, during, and after your event.

At Air Business, our mission is to bring a whole new level of 
customer service to the events sector.

We are committed to providing an outstanding experience and 
believe in building genuine partnerships that contribute to the 
success and growth of your events.

Global logistics experts in 
events, freight, publishing 

and e-commerce

Excellent customer 
service is at the heart 
of everything we do

Part of An Post, the Irish 
Post Office, renowned 
for its quality and social 

responsibility



We ensure exhibitor success
We understand that happy exhibitors are the key to successful events. That’s why we work 
closely with them, managing their needs with care and attention. Our five-step process creates 
a smooth experience throughout the event.

5. Return to origin, storage or onward forwarding

Between events, we can store your exhibitor materials, return them to 
their chosen destination or forward to their next event.

1. Collection and delivery of goods 

Coordinating with our trusted partners, we collect your exhibitor 
materials from any location worldwide.

2. Transportation to event site by air, road and sea

Our freight specialists ensure that all materials are transported to your 
exhibition site in the most efficient and sustainable way possible.

3. Customs clearance

Our customs team ensures all paperwork is complete and correct before 
the despatch of goods and liaises with customs to prevent delays.

4. On-site event logistics management

We provide on-site support and resolve any delivery issues, ensuring 
your exhibitors are well looked after.



	� Challenge: Goods get stuck in customs.

	 �Solution: We have a network of tried-and-trusted global partners to assist with all aspects of 
freight and customs clearance. We’re available 24/7 to resolve any issues.

	 Challenge: Goods arrived somewhere in the venue but not at their stand.

	 �Solution: Our expert on-site teams always strive to find solutions, providing your exhibitors with 
peace of mind and enabling them to focus 100% of their attention on your show.

	� Challenge: Third-party logistics provider fails in its service provision.

	 �Solution: Air Business manages all transport and logistics for your exhibitors, ensuring smooth, 
reliable service from start to finish. We handle every detail, so your exhibitors can focus on the event.

Top three logistical challenges faced by your exhibitors:

Our approach is 
meticulous, our execution 
is consistent and our 
results are delivered with 
unwavering confidence.



What our clients 
say about us

We rely on Air Business to send our materials to film 
festivals all around the world. For Venice, we send over 
3,000 items each year and it’s a complicated drop-off to 
the venue on the Lido, an island separated from the main 
city. They just sort it and always keep me informed – even 
on a bank holiday.

Media Business Insight

I always trust Air Business to deliver. Their customer 
service is first class.

Mark Allen Group

If you are looking for a UK event partner, we would 
highly recommend using the services of Air Business 
Ltd. Their services are excellent. They will take care of 
the importation formalities on your behalf and provide 
warehouse storage facilities before and after the event. 
Their staff are efficient and attentive to your requirements. 
They can provide all the services you will require when 
shipping to/from the exhibition. The perfect partner.

Shenzhen Maxspeed Logistics Co. Ltd



Meet the team
Get in touch with our experienced Global Event Logistics team today.

Lenka Booker
Global Event Logistics 
and Strategy Director

+44 (0) 7717 280 122 

lenka.booker@airbusiness.com

Tony Farrow
Head of Global 
Event Logistics
+44 (0) 7792 025 126 

tony.farrow@airbusiness.com

Louise Greenwood
Client Relationship 

Manager
+44 (0) 7920 481 878 

louise.greenwood@airbusiness.com

Registered Office: The Beacon, Mosquito Way, Hatfield, Herts, AL10 9WN, UK� events@airbusiness.com

Part of


